FOR PROBLEMS RELATING TO:

a. Entrance/Exit fees

b. Charging separately for utilities without metering

c. Renting without offering a written lease

d. Requiring purchase of a manufactured home or other goods and services from another
person as a condition of renting space in a manufactured home community

e. Misapplication of deposit monies

f. Misrepresentation or fraud

g General operation, maintenance and safety

h. Warranty work

1. Manufactured home installation

J Purchase agreement discrepancies

k. Deposit/down payment problems

l. Licensing of installer/servicers, retailers, or manufactured home communities

m. Sales of manufactured homes in manufactured home communities

Please contact:

Michigan Department of Consumer and Industry Services
Bureau of Construction Codes & Fire Safety

Office of Local Government and Consumer Services

P. O. Box 30222

Lansing, MI 48909

FOR PROBLEMS RELATING TO:

Water supply system

Sewage collection and disposal system
Drainage

Garbage and rubbish storage and disposal
Insect and rodent control

General operations, maintenance and safety
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Please contact:

Michigan Department of Environmental Quality
Drinking Water and Radiological Protection Division
P. O. Box 30630

Lansing, M1 48909

FOR PROBLEMS RELATING TO:

a. Application for Certificate of Manufactured [lome Ownership*
b. Issuance of Certificate of Manufactured Iome Ownership
c. Transfer of Certificate of Manufactured 11ome Ownership

Please contact:
Michigan Department of State/Local Branch

*Applications for Certificate of Manufactured Ilome Ownership (title) may be obtained from the retailer
or nearest local branch office of the Michigan Department of State. The application and appropriate fee is
to be delivered to the local branch office of the Michigan Department of State. All questions regarding a
Certificate of Manufactured llome Ownership (title) should be directed to the local branch office.



